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Safety Symbols & Precautions 
 
Safety Symbols 

This manual uses below safety symbols. They denote critical information. Please read them 
carefully. 
To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture. The 
design of this apparatus is safe to patient. We will try the best to assure the newest information be 
shown in this manual, but the information in this document is subject to change without prior notice. 

Precautions 
To ensure personal safety and proper maintenance, please read this section and the caution 
statements on the unit. 

WARNING 
If the unit begins to emit smoke, smells like something is burning, or makes strange noises, 
disconnect all power connections immediately and contact your dealer for advice. 

Attempting to use a malfunctioning unit may result in fire, electric shock, or equipment damage. 

Do not open the cabinet or modify the unit. 

Opening the cabinet or modifying the unit may result in fire, electric shock, or burn. 

Refer all servicing to qualified service personnel. 

Do not attempt to service this product yourself as opening or removing covers may result in fire, 
electric shock, or equipment damage. 

Keep small objects or liquids away from the unit. 

 Small objects accidentally falling through the ventilation slots into the cabinet 
or spillage into the cabinet may result in fire, electric shock, or equipment 
damage. If an object or liquid falls/spills into the cabinet, unplug the unit 
immediately. Have the unit checked by a qualified service engineer before using it again. 

 

WARNING 
Failure to abide by the information in a WARNING may result in serious injury and 
can be life threatening. 

 

CAUTION 
Failure to abide by the information in a CAUTION may result in moderate injury 
and/or property or product damage. 

 
Alert electrical hazard. 

 Indicates a prohibited action. 

 
 

Indicates to ground for safety. 
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Set up the unit in an appropriate location. 

Not doing so may result in fire, electric shock, or equipment damage. 

- Do not place the unit outdoors. 

- Do not install the unit in transportation systems (ship, aircraft, trains, automobiles, etc.) 

- Do not place the unit in a dusty or humid environment. 

- Do not place the unit in a location where the steam comes directly on the screen. 

- Do not place the unit near heat generating devices or a humidifier. 

- Do not place the unit in an inflammable gas environment. 

To avoid danger of suffocation, keep the plastic packing bags away from babies 
and children. 

Use the enclosed power cord and connect to the standard power outlet of your country. 

Be sure to remain within the rated voltage of the power cord. Not doing so may result in fire or 
electric shock. 

To disconnect the power cord, grasp the plug firmly and pull. 

Tugging on the cord may damage and result in fire or electric shock. 

The equipment must be connected to a grounded main outlet.                                                        

Not doing so may result in fire or electric shock.                                           

Use the correct voltage. 

- The unit is designed for use with a specific voltage only. Connection to another voltage than 
specified in this User’s Manual may cause fire, electric shock, or equipment damage. 

- Do not overload your power circuit, as this may result in fire or electric shock. 

Handle the power cord with care. 

- Do not put the power cord under the unit or other heavy object. 

- Do not pull up or twist the power cord. 

If the power cord is broken, stop to use it immediately. Using broken power cord may result in fire 
or electric shock. 

Never touch the plug and power cord if it begins to thunder. 

Touching them may result in electric shock. 

Do not touch a damaged LCD panel directly with bare hands. 

The liquid crystal that may leak from the panel is poisonous if it enters the eyes or mouth. If 
any part of the skin or body comes in direct contact with the panel, please wash thoroughly. If 
some physical symptoms result, please consult your doctor. 

 

 CAUTION 
Handle with care when carrying the unit. 

Disconnect the power cord and signal cables and remove the optional unit. Moving the unit with 
the cord or the option attached is dangerous. It may result in injury. 

When handling the unit, grip the bottom of the unit firmly with both hands 
ensuring the panel faces outward before lifting. 

Dropping the unit may result in injury or equipment damage. 

Do not block the ventilation slots on the cabinet. 

Do not place any objects on the ventilation slots. 

Do not install the unit in a closed space. 

Do not use the unit laid down or upside down. 

Blocking the ventilation slots prevents proper airflow and may result in fire, electric shock, or 
equipment damage. 

Do not touch the plug with wet hands. 

Doing so may result in electric shock. 

Periodically clean the area around the plug. 

Dust, water, or oil on the plug may result in fire. 

Unplug the unit before cleaning it. 

Cleaning the unit while it is plugged into a power outlet may result in electric shock. 

If you plan to leave the unit unused for an extended period, disconnect the power cord 
from the wall socket after turning off the power switch for the safety and the power 
conservation. 
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Accessories 
 

Please check the following listed accessories before installation: 
 
AC cable   X1       HDMI cable       X1       User  Manual     X1 
Adapter     X1       LCD  Monitor    X1 

 

Installation 
 

1. Rear Interface 

 
 
Explanation of connectors 
 

DC: power supply 12V 5A 
 
HDMI (1/2/3): Lets you connect a device, such as a digital cable box, with 
an HDMI or a DVI output. HDMI (High Definition Multimedia Interface)  
Provides an uncompressed digital connection that carries both video and 
audio data by way of an integrated mini-plug cable. Since HDMI 
technology is based on Digital Visual Interface (DVI), the jack on the back 
of your MONITOR is also compatible with DVI devices. HDMI Input lets 
you connect a device, such as a digital cable box, with an HDMI output.  

HDMI1[2.0 & downwards]；HDMI2&3[1.4 & downwards] 

 
DP:  Connect a video output device with DP. Computer / Notebook. 
 
AUDIO OUT: Connect external 3.5mm headphones or active speakers 
                                                               

 

 

Controls & Functions 

Buttons on the lower-right part of the back cover 

You can use the buttons of your monitor to operate many of the 
monitor’s features. 

 
 

Indicator LED on the lower-right part of the panel: In red when 
standby mode, in green when display. 

 
 

HOW to use buttons 
 

Use the buttons on the right side control panel to adjust the OSD 

1.  Turn on / off the monitor 
2. EXIT: VIDEO source switching or Exit Main/Sub menu 

3. MENU：Display the main menu or enter the sub-menu or confirm      

adjust.  
4. UP: Cursor up or increase the value  when OSD appears. 
5. DOWN : Cursor down or reduce the value  when OSD appears. 
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Remote control（OPTIONAL） 
 

POWER Turn on & off the monitor 

MENU Display the main menu or confirm adjust 

VIDEO/UP VIDEO Source switching / Cursor up when OSD appears 

MODE/DWON MODE no effect  / Cursor down when OSD appears 

LEFT Exit the sub/main-menu or to reduce the value 

RIGHT Enter the sub-menu or to increase the value 

 

OSD setup 
OSD setup under HDMI & DP input mode 

Menu 

 

 

Remark 

 

Input Source:  
The monitor will automatically Display the channel that 
with signal feed in. 
 

 

Menu 

 

 
 

Remark 

 
 
 

Brightness/Contrast:  
 

Brightness：Set the image brightness (0-100) 

Contrast：Set the image Contrast (0-100) 

DCR： Set the dynamic contrast ratio (on / off)  
 

The Brightness is adjust backlight luminous intensity 
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Menu 

 

 
 

 

Remark  
 

Color Set: 
 
Gamma: Set the image gamma 

 (1.8, 2.0, 2.2, 2.4, 2.6) 
Picture Mode: Set the image mode 
                  (Standard, photo, movie, game) 
Color Temperature: Set the color temperature 
                   (Normal, warm, cool, user) 
Hue: Set the image hue (0-100) 
Saturation:  Set the image Saturation(0-100) 
Low Blue Light: Set the low blue light(0-100) 
 

 
 

 

Menu 

 

 
 

 

Remark 

 
 

Picture Quality Set:  
 
Sharpness: Set the picture sharpness (0-100) 
Response Time: Set the picture response time 
                           (off, high, middle, low) 
Noise Reduction: Set the picture noise reduction             

(off, high, middle, low) 
Super Resolution: Set the picture super resolution             

(off, high, middle, low) 
Dynamic Luminous Control: Set the picture dynamic  

luminous (on / off) 
Blacklevel: Set image background brightness (0-100) 
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Menu 

 

 
 

 

Remark 

 
 

Display:  
 
Aspect Ratio: Screen aspect ratio Set 
                      ( wide screen, 4:3, 1:1, auto) 
 
 
 
 
 
 
 
 
 

 

 

Menu 

 

 
 

 

Remark 

 
 

Audio:  
 
Mute: Mute the audio output to the earphone ( on / off) 
Volume: Set the audio output volume to the earphone  

(0-100) 
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Menu 

 

 
 

 

Remark 

 
Multi-Window: (OPTIONAL)  
 
Multi-Window: Set the screen multi-window 
                        (off,  PIP mode, PBP 2win,  

PBP 3Win, PBP 4Win) 
Sub Win2 Input: Set the sub win2 input  

(HDMI2[1.4]) 
Sub Win3 Input: Set the sub win3 input  (HDMI3[1.4]) 
Sub Win4 Input: Set the sub win4 DP 
PIP Size: Set the PIP picture size  

( small, medium, large) 
PIP Position: Set the PIP sub window position 
              (top right, top left, bottom right, bottom left) 
Swap: Switch the main window with the sub window  
 

 

Menu 

 

 
 

 

Remark 

 
OSD:  
 
Language: OSD language selection 
                  (English, Chinese, Korean, Russian,  

Spanish, Japanese, French) 
OSD H-Position: Change OSD horizontal position  

adjustment (0-100) 
OSD V-Position: Change OSD vertical position  

adjustment  (0-100) 
OSD Transparency: OSD transparency adjustment 
                                (0-100) 
OSD Time Out: OSD display dwell time selection 
                          (0-100 seconds) 
OSD Rotation: OSD rotation adjustment 
                        (Normal, 90, 180, 270)  
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Menu 

 

 
 

 

Remark 

 
 

Other:  
 
Reset: Reset the monitor to default factory setting. 

 
 
 
 
 
 

 
 
 
 
 

 

Care and Cleaning 
CAUTION: Turn off your MONITOR before cleaning. 
You can clean the MONITOR as required, using a soft lint-free cloth. Be 
sure to occasionally dust the ventilation slots in the cabinet to help assure 
adequate ventilation. 
The Monitor’s screen may be cleaned with a soft, lint-free cloth as well.  
Take care not to scratch or mar the screen. If necessary, you may use a 
cloth dampened with warm water. While cleaning do not spray liquid directly 
on the screen, or allow liquid to run down the screen and inside the Monitor. 
Also, never place drinks or vases with water on top of the monitor. This 
could increase the risk of fire or shock hazard or damage to the monitor. 
 
 

Mounting Your MONITOR to the Wall 
Caution: The wall mount must bear a minimum of five times The monitor’s 
net weight without causing damage. To mount your MONITOR to the wall 
you need to purchase a VESA wall mount. For models 15inch. 17inch . 
19inch.20inch, purchase a VESA 100 x 100, KM4x 8mm (100 x 100, for 
example, means the mounting measurements are 100mm horizontally and 
100mm vertically; M4 x 8 mm is the type screw that needs to be used). 
1. You need to remove the base first before attaching the wall mount. 
A. Place the MONITOR face down on a surface that is soft, yet strong 

enough to hold the MONITOR. 
B. Use a screwdriver to remove the screws from the four holes on 

each side of the bottom of the Monitor’s base (only use with base) 
2. Make sure all cables are already connected to the MONITOR. 
3. Follow the directions included with the wall mount to mount the monitor to 

the wall. 
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TATUNG COMPANY OF AMERICA, INC. 
 

LIMITED WARRANTY 
COMMERCIAL DISPLAY MONITOR PRODUCT 

 
Tatung Company of America, Inc. (“Tatung”) warrant to you, the original 
commercial purchaser of this new Tatung product (the “product”) that all parts 
of this Product will be free from defects in materials or workmanship, as 
hereinafter provided, for three years from the date of original purchase. 
Tatung will, at our option, repair or replace the product or any part thereof, 
which becomes defective, malfunctions or otherwise fails to conform with this 
warranty under normal use and service during the term of this warranty, at no 
charge to you for parts and labor. Repaired or Replacement product or parts 
may include remanufactured or refurbished parts and components. The 
repaired or replacement product will be covered by the balance of the 
duration remaining on the product's original limited warranty period.  

 
You may obtain warranty service by contacting the Tatung Customer Support 
at (800) 827-2850 Ext. 242 to obtain a Return Authorization number (RMA). 
You will be required to provide: 
 - A copy of the dated sales receipt from Tatung (Proof of Purchase). 
 - Your Name or Company Name 
 - The model number and serial number of the product. 
 - A description of the problem 
 - Your ship to address, email address, fax number and phone number. 
 
Upon receipt of the RMA, you can bring or ship the Product at your expense, 
to the address provided with the RMA. Please make sure that the product is 
pack in a suitable carton with strength and size that will allow you to over 
pack to properly secure the product. Shipping insurance is recommended 
should you experience any transportation claim from the carrier you select. 
Tatung will not be responsible for any loss or damages as a result of shipping 
in product for service. 
 
TATUNG SHALL NOT BE LIABLE FOR ANY LOSS OR DESTRUCTION OF 
DATA, MEDIA OR ANY CONTENT COMPONENT SUCH AS PHOTOS, 

FEEDS, TEMPLATES, ETC. . FROM THE USE OR SERVICE OF THIS 
PRODUCT, WHETHER DUE TO ANY ISSUES OR FAILURE TO SECURE 
ALL PROGRAMS AND DATA CONTAINED IN OR AFFECTED BY THE 
PRODUCT OR TO MAINTAIN THE CONFIDENTIALITY OF DATA 
STORED ON THE PRODUCT. 
 
This warranty does not cover: 
1. Defects, malfunction or failures resulting from causes beyond the control 

of Tatung or the manufacturer of the Product, including, but not limited to, 
shipping or transit accident, abuse, misuse operation contrary to 
furnished instructions, improper or insufficient ventilation, operations with 
incorrect power supplies, operation with faulty associated equipment, 
modification, alteration, improper servicing, acts of God, tampering or 
normal wear and tear; 

2. Cosmetic damage, such as scratch, plastic discoloration, etc. to the 
exterior finish during the warranty period; 

3. Burned-in images (screen burn) resulting from viewing of image on the 
display screen for an extended period of time; 

4. Display problems or reception interference and distortion related to echo, 
interference, noise or other signal transmission and delivery/reception 
problems; 

5. Minor display imperfections within the product's design specifications or 
that do not materially alter functionality. 

6. Any reimbursement cost for removal, installation and set-up, including 
wall-mounting of product. 

7. Products on which the serial number has been altered, defaced or 
removed; and 

8. Products purchased outside of the United States. 
 
Should any Product submitted for warranty service be found ineligible for 
warranty service, we will provide you with an estimate of cost of repair and 
will repair the product upon your request and upon receipt of payment or 
acceptable arrangements for payment. 
 
THE DURATION OF ANY IMPLIED WARRANTIES WHICH MAY BE 
APPLICABLE TO THE PRODUCT, INCLUDING, BUT NOT LIMITED TO, 
THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
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PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF THIS 
WRITTEN WARRANTY. NEITHER TATUNG NOR ITS SERVICE PROVIDER 
SHALL BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATIONS OR 
EXCLUSION MAY NOT APPLY TO YOU. 
 
This warranty gives you specific legal rights, and you may also have other 
rights, which vary from state to state. This is the only express warranty 
applicable to the Product; Tatung neither assumes nor authorizes anyone to 
assume for it any other express warranty. 
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